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MBA LOUNGE PRINTER INSTALLATION INSTRUCTIONS: 

In order to print to the lounge printer from your laptop you must install a driver. You can find the 
drivers at http://depts.washington.edu/dawgprnt/download/. 
 
Windows 32-Bit users will need to download and run the MBA_LOUNGE_for_W2K.exe file.  
Windows 64-Bit users will need to download and run the MBA_LOUNGE_for_x64.exe file.  
Mac users will need to download and run the MBA_LOUNGE.dmg file. 
 
This file will install the correct drivers to use the printer as well as install Pharos software. The 
Pharos software is required to print to the new printer. When you print a document from your 
laptop a prompt will appear asking you for your name and a description of the print job. After 
you enter this information you will need to go to the printer in the MBA Lounge, swipe your 
Husky Card to login, select the PRINT button in the upper left corner, and select your print job.  
 
You will not be charged for your prints until you release your print job. 
 
You can add credit to your Husky card at http://hfs.washington.edu/husky_card or visit the 
Husky Card Office located in Odegaard, Husky Card station in the HUB, Allen North Lobby, or 
Odegaard First Floor. 
 
If you have any problems printing after installing the new driver you can contact Copy Services 
using email: 
E-Mail: uwcshelp@u.washington.edu 
 
If you have any other questions please contact the MBAA VP of IT. 
 

FREQUENTLY ASKED QUESTIONS: 

 
1. If an error message appears when attempting to send jobs that states "Cannot connect 

to host BORIS/NATASHA on port 28203" you will need to update your hosts file. Please 
run the executable located at 
http://depts.washington.edu/dawgprnt/download/DawgPrintsHosts.exe to update your 
hosts file. Firefox users right click and save link as.  

 
2. If your workstation/computer is behind a firewall, or you are experiencing difficulty using 

the printer software, download the batch script at 
http://www.washington.edu/admin/pubserv/copy/uniprint/FirewallPortsNeedToBeOpened
.zip 
to open the necessary ports. For Mac users open ports 28203, and 515 under the 
/System Preferences/Sharing/ pane.  

 
3. Because of security concerns Dawg Prints is not able to accept print jobs coming from 

non UW IPs. Please connect through a UW IP to send your jobs. 
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